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About Big Group Hug
In August 2014, Big Group Hug was established as a new and independent charitable
organisation with a clear mission to galvanise and mobilise community support to
respond to the immediate needs of young children, in particular vulnerable children
and their families wherever they may reside.

Vision, Mission & Goals
Vision
For ordinary people to work together to protect every young child in Australia from the
adverse effects of disadvantage.

Mission
To mobilise community support to respond to the immediate needs of young children, in
particular vulnerable children and their families.

Guiding Principles
SUPPORT
We will provide responsive non-judgmental support and material aid targeting
disadvantaged, marginalised or vulnerable parents with young children (0-12 years).
SERVICES
We are committed to an integrated services model for early childhood services delivery
and support.
PARTNERSHIPS
We will work in partnership with and complement existing social services.
FOCUSSED
Bureaucracy will not define our approach nor deter us from mobilising community
support to seek and distribute material assistance to vulnerable children and their
families in their time of need.
ACCOUNTABLE
We will be transparent and accountable for all of our activities and actions.
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Chair Report
ANGELA WOOD
2017/18 was a year of consolidation for Big Group Hug. Re-stumping
our foundations so that as we continue to grow, we are doing so from a solid
base. We improved our efficiency by implementing an online ordering system,
we launched our formula project offering free formula to vulnerable
children. We established our ‘bassinet loan program' where families receive
a bassinet ‘on loan’.

This year we helped 1562 families,
197 volunteers worked with us,
at least 5943 volunteer hours were given
and we saved 5619 items from landfill.
We believe our impact surpasses the physical, social and emotional benefits we
have in the lives of children (although this is what we are most proud of). Our
impact also lies in offering a safe, non-judgemental, fun environment through
which “community” can happen. Before I started Big Group Hug, I used to ask
“what is this thing called community?”. Now I know. It’s connecting. It's realising
that every person with every act big or small, together can make a difference.
We thank every person who has tagged a friend, purchased nappies, donated
money, donated goods or reached out to their neighbour and asked - hey, can I
help? Thanks for helping this small but determined grass roots charity reach
out to so many and provide them with the support needed.
We look forward to welcoming you to our wonderful organisation soon!
Angela Wood
Founder and Chair
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CEO Report
JODIE BURNS
2017/2018 was a massive year of growth and change for Big Group Hug. We welcomed new
volunteers, new partnerships and most importantly helped an increasing number of vulnerable
families in our community.
It is good to reflect on the impact we have had on individuals, families and the community as a
whole. The momentum shift has been enormous and at times I feel we are riding a huge wave of love
where humanity is the epic winner and we as volunteers enthusiastically surf the highs and lows,
connected and grateful to be part of this tsunami of compassion.

We are so proud of our hard working volunteers who every day ensure each child
or family is assisted with what they need both materially and emotionally
supporting them through the tough times they are facing.
Our volunteer numbers are steadily growing, and we are always looking for more volunteers to join
our strong and committed team. This year alone we inducted 49 new volunteers. Our team includes
amazing volunteers at the warehouse who are often there up to 15 hours a week sorting and
packing and safety checking all our equipment and working closely with case workers. We have
volunteer drivers who using their own vehicles help us deliver to the most vulnerable in our
community. We have volunteers who wash and sort at home, volunteers working on our social
media and communication to our growing Facebook community. Some volunteers offer an hour a
week some twenty hours a week, each has an incredible role in ensuring BGH keeps up this
important and valuable work.
I am humbled each day to work alongside such incredibly compassionate, self-sacrificing individuals,
whose drive is to help out a family in need, to put a smile on a child’s face and let a mum or dad
know someone is right beside them when things are tough. To know these individuals do this without
ever seeing this smile, or hearing the thanks from this child or mum or dad is a testament to their
character and how lucky we are at BGH to have them with us. A huge thank you to all our
volunteers for the dedication and generosity they have in their heart.
We are indebted to our wonderful donors who give us their pre-loved items like prams and cots so
we can fill requests and we continue to ask the community for support in this area.
We have also been very fortunate this year to collaborate with some amazing organisations who are
continually supporting us and we could not do what we do without them.
Jodie Burns
CEO
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About Us

Respond to needs
We work with local
communities to
respond to the
immediate material
needs of vulnerable
and disadvantaged
children and their
families.

Social Mobilisation
We utilize social
media and our
volunteer network to
mobilise people just
like yourself to donate
urgently needed items
such as nappies,
clothing, blankets,
prams and cots etc.

Organised Donations
These donations are
then checked, sorted
and distributed directly
to families through
Maternal & Child
Health workers and
other community
welfare agencies.

Target Populations
Big Group Hug provides support to vulnerable families with children aged
0-12 experiencing situational hardship or disadvantage that have been
referred by Maternal & Child Health nurses or other social sector agencies.

Our Approach
We will lead the development and implementation of innovative ways to
mobilise responsive community support to meet current gaps in essential
material requirements for vulnerable children aged 0-12 through social
media, capacity building in local communities and partnerships.
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Our People

Angela Wood

As a young mother and teacher with two children of her own, Angela always had a
belief that all children have the universal right to be safe, nurtured and to have
access to the immediate and essential things they needed in their early years (such
as formula, food, nappies, clothing and safe sleeping nursery furniture). With these
necessities in place, parents have every chance of developing strong and loving
relationships with their children.
Whilst caring for her own young children in early 2013, Angela was motivated to
redistribute many of the pre-loved items she had utilised for her own children to
other vulnerable children and disadvantaged families in her local area in Heidelberg.
Angela’s passion and enthusiasm to redistribute her own pre-loved baby goods was
contagious, and she initially mobilised her own friends and family to do the same.
In August 2014, Big Group Hug was established as a new and independent
charitable organisation with a clear mission to galvanise and mobilise community
support to respond to the immediate needs of young children, in particular
vulnerable children and their families wherever they may reside.

Geraldine was volunteering elsewhere when she met Big Group Hug’s founder –
Angela. They both realised they had a passion for helping the wider community, and
so Big Group Hug was born… She loves being involved in an organisation where
you can actually see the good that you are doing. She loves being able to give back
to the community, and as such instilling gratitude for how fortunate we are.
Geraldine also loves the amazing group of volunteers we have at Big Group Hug,
and being able to see the impact we are having on the community.

Geraldine Camilleri

Jodie Burns

When not volunteering at Big Group Hug, Geraldine is the General Manager at
Dentists of Tasmania.

Jodie is a mum of two, a fifteen year old daughter and 11 year old son, who keep her
very busy with their love of sport.
She is a RN with over 20 years experience in Oncology and still enjoys working at
Peter Mac.
Jodie came to BGH over 3 years ago to explore her passion for children. Jodie
believes every child deserves to be loved, cared for and provided opportunities so
they can grow and develop into strong compassionate adults. Unfortunately too
many children are suffering, and not having their basic needs met and it is through
no fault of their own the cycle of poverty and trauma is repeated.
Jodie leads a wonderful team of volunteers at BGH to ensure as many children as
possible are supported, so parents or care givers can feel the tenderness of a great
Big Hug form the community and not feel alone or isolated during some very
challenging times in their lives.
As we know it takes a village to raise a child and it is our aim to provide material
support, love and care one child at a time.

Page 7

Volu

ntee
r
197 s

Our People - Volunteer Spotlight

Judi currently volunteers as Big Group Hug's Warehouse Manager. This is a pivotal role in
our volunteer driven organisation- Judi works on our front line - she ensures that the
material aid we distribute to children across Victoria is sourced, checked and packed ready
for delivery/collection by our social service network. Judi has been volunteering with Big
Group Hug for over 3 years and is a committed and valuable member of the team.

Judi shows empathy, compassion and is heartfelt
in everything she does. Too many times to count,
when a family is in need and BGH has not had the
item required, Judi has purchased from her own
purse (and then delivered) the necessary items to
the family in need. She wears her heart on her
sleeve and speaks plainly but with empathy when
managing the warehouse volunteers.
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Judi is well loved by all. She inspires and
motivates the team and provides a trustworthy,
reliable sounding board for volunteers. She
maintains a sense of humour and puts others at
ease when they lack confidence. Often the
external agencies we work with comment on how
wonderful it is to work with Judi and how
accommodating and kind she is, week after week.
Her commitment to her role is astounding. She
epitomises selflessness and sets an inspiring
example to the BGH community and the broader
community for how to make good things happen in
a good way.

Judi has been integral to the success of BGH. Her management of the warehouse and her
commitment to the cause has allowed the Big Group Hug Warehouse to open week in and
week out. She has overseen a significant increase in the number of families receiving material
aid and has overseen a dramatic increase in the participation of volunteers in the Banyule area.
Judi has also been integral in solidifying the long-term sustainability of the organisation by
building and forging strong relationships with the diverse range of social services we work
alongside. Without Judi's ongoing commitment, there would be so many families unable to
provide the basic material needs for their children
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Agencies Supported 17/18
Anglicare Victoria
Australian Catholic University
Bansic
Berry Street
Birth for Humankind
Bridgidine Sisters
Brotherhood of St Laurence
Catchment Youth Refuge
Catholic Care Eltham
Children's Protection Society
City of Darebin
City of Hume
City of Moreland
City of Nillumbik
City of Whittlesea
City of Yarra
Cradle to Kinder
Craigieburn Health Service
Crossroads
DPV Health
Drummond Street Services
EACH
EDVOS
Family Care
Georgina Martina Inc
IPC Health
Kildonan Uniting Care
Lentara Uniting Care
Life without barriers
Martina Women's Refuge
Maternal & Child Health - Thomastown
McCauley Community Services
Melbourne City Mission
Mercy Hospital for Women
Merri Health
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MIND Australia
New Hope Foundation
Northern Health
Odyssey House - Kids in Focus
Open House
Partners in Recovery
Peter MacCallum Cancer Centre
Plenty Valley Community Health
Primary Mental Health Consultancy
ReGen
Right at Home
St Bridgets Refugee Action Group
Sunshine Hospital
The Northern Hospital
The Royal Children's Hospital
The Royal Women's Hospital
Vickys Place Refuge
Victorian Aboriginal Health Services
Western Health Sunshine
Whittlesea Community Connections
WISHIN(Women's Info Support &
Housing in the North)
Women's Life Centre Pregnancy
Support
Yooralla North Childrens Service
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Our Supporters
Trusts & Foundations
Count Charitable Foundation
Nelson Alexander Charitable Foundation
Frank and Flora Leith Charitable Trust

Community
Banyule Knitting Group
Brotherhood of St Laurence Coburg
City of Banyule
City of Whittlesea
Eltham Rural Group
Encompass Church Bundoora
KOGO - Knit One Give One
Kooringa Close Retirement Knitting Group
Lalor Library Community Knitting Group
LIFT Melbourne
Office of Jenny Macklin MP
Open House Macleod
Plenty Girl Guides
Rotary Club of Rosanna
Soroptimist of Deakin

Businesses
Scientific Fire Services
Bendigo Bank – East Ivanhoe & Heidelberg
Bunnings Preston
Crate Specialist Coffee
Dentists of Tasmania
Department of Infrastructure &
Regional Development - JaggaJagga
Eltham Miniature Railway
Essentially Dance
Everlasting Colour Cosmetics
Governance by Design
Grill’d Northland
Jetts Rosanna
KMPG volunteers
NAB volunteers
O’Brien Accountants
Toy Networx
Tri-Tech Chemical Co. Pty Ltd.

The Eltham Rural Group are a wonderful group
who fundraise to assist us with the purchase of our
bags for clothing and bedding to be packaged up
and sent out to families. This assistance has really
made a difference to our operations this year.
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Our Supporters
In Kind Donors
A & G Furniture Removals
Anything Baby Canterbury
Australian Institute of Company
Directors
Cottons Bundoora
Florence & Myrtle
Footscape
Governance By Design
Hunter Lane Coffee Rosanna
Law Squared
Lend Lease Craigieburn
Melton Uniting Opportunity Shop
Salesforce.com Foundation
Salt Cafe
Share the Dignity
Stonehill
The District Docklands
The Nappy Collective
Third Chapter Eltham
Your Child in Banyule & Nillumbik
Sebastian from Goff Electrical

A fo
cu
year s this ye
ar a
is l
nd in
have ocal sc
crea
h
o
bee
ol in
man
n
volv sing nex
very
y stu
eme
privi
den
Coll
nt. W t
l
e
t
s an
ged
ege
e
d sta
to h
join
is en
a
u
f
v
f
s
e
orm
f
ous, and the rom Elt
the
ham
ong
i
w
r
cont
e ar
oing
e
r
i
b
v
rela
tions ery exc ution
this
ite
hi
won
derf p we ha d for
ul sc
ve w
hoo
ith
l.

l
a
u
d
i
v
i
d
n
i
0
0
2
.
s
Our
r
o
don

Schools
Eltham College
Ivanhoe Girls Grammar
Ivanhoe Grammar
Templestowe College
Viewbank Primary School
Whittlesea Primary School
Woodbridge Preschool
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Awards
Big Group Hug Awarded the 2018 City of Banyule
Community Group Award
Volunteer Judi Gayfer nomination accepted for
Volunteer of the Year for the 2018 City of Banyule
Volunteer Awards
2018 Jagajaga Community Australian Day Award
presented to volunteers Geraldine Camilleri and Jodie
Burns
Directors, Angela Wood and Geraldine Camilleri were
both awarded an Australian Institute of Company
Directors Scholarship to attend Governance
Foundations for Not-for-Profit Directors course
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Financial Statements - Grants Received 17/18
Bendigo Bank- The East Ivanhoe & Heidelberg Community Bank® branches and
Community Enterprise Foundation™ - Formula for Babies
This grant enabled Big Group Hug to buy infant formula for up to 100 families for 3 months each
($100 per family). It has allowed us to start an Infant Formula Food Bank and have formula
immediately on hand when it is requested. The delay between the request and fulfilment will
disappear meaning we do not risk children being malnourished.

Frank and Flora Leith Trust – Safe Sleeping Newborns
This grant provided Big Group Hug with the funds to supplement our community provided
donations by purchasing new bassinets for newborns identified as sleeping in unsafe
environments on a loan system to families in need via our maternal health network.

Jagajaga Stronger Communities Grant – Online Ordering System
This grant has enabled Big Group Hug to build a customised online ordering and inventory system
to manage the orders received for material aid from service agencies such as maternal health
nurses and hospitals to improve the efficiency and speed in getting orders of essential baby items
to struggling families.
This system will ensure orders are received instantaneously, packaged immediately and
distributed quickly to families. The online tool will enable each service provider to use their own
login. This project will enable Big Group Hug to get help to vulnerable children - FAST!

City of Whittlesea – Donation Bins in Maternal & Child Health Centres
This grant enabled Big Group Hug to purchase wheelie bins to be used as collection boxes and
distribute them to various "collection points" throughout the City of Whittlesea. The collection bins
serve as an adjunct to our current donations and will help us provide ongoing support to families
with young children who find it difficult to afford the basic essential items to care for their little ones.
Donations are collected, packaged and redistributed through our partner networks to vulnerable
families throughout the Whittlesea municipality.

An exciting development this year has been the
introduction of donation bins for BGH in Maternal and Child
Health centres in Whittlesea. This is expanding to other
councils and were very pleased to pilot this programme in
2018 and thank Whittlesea MCH centres for their
willingness and co-operation with this.
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How Can You Help?

Big Group Hug can
facilitate small group
volunteering activities for
community or corporate
organisations by request.

Volunteer Your Time
By volunteering with Big Group Hug, you will be doing your bit, helping us to assist children
and families who are struggling with the basic necessities to do with raising children. In sharing
your time, skills, knowledge and networks you can make a positive change, helping the people
we support to overcome disadvantage and empowering them to build better futures for
themselves.
It is estimated that in Melbourne, 1 in 4 people do some kind of volunteer work. Big Group Hug
believes that everyone has something to offer, whether you have a specialised skill,
qualification, are interested in corporate volunteering or you just want to make a difference, we
will do our best to match your interests with our activities, aiming to make your experience as a
volunteer a satisfying one.
Who can volunteer?
Anyone over 16 can volunteer with us. We have a formal process in place for those who wish
to volunteer with us. Simply get in touch and we’ll discuss with you what opportunities may be
available and the procedures for doing so.
What type of volunteer opportunities do we have?
We have a wide variety of volunteer requirements. From one-off volunteer roles to on-going,
continuous positions, we have something for everyone. Below is a list of some of the volunteer
roles we have available:
Warehouse Volunteers – sorting and packing much needed donations ready to send out to
families in needs
Night Sorting session: Participate in our regular night sorting sessions
Weekend working bees
Drivers/Couriers – Help us deliver donations to services across Melbourne supporting
vulnerable people in the community
Become a Big Group Hug donation collection point
Help launder donations making them pristine before we send them out from the comfort of your
home
Repairs and Maintenance – Repairing and safety checking prams, cots, highchairs, car
restraints etc
Special events / projects
Other specialist skills you may have (e.g. Auditing, Board positions, HR, IT)
And many more!
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How Can You Help?
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Make A Donation
WE COLLECT, SORT AND DISTRIBUTE ITEMS FROM
NEWBORN TO TEENAGE.
Do you have new or pre-loved goods such as clothing,
blankets, toys, books cots or prams that you would like to
donate?

Financial Donations
In addition to donated goods, Big Group Hug requires financial support to
ensure we can cover some of our essential operating costs (insurances,
rent etc) and on occasion we like to be able to bulk purchase some new
items for families requiring support where we can’t source adequate
donations or for a very specific request (i.e. a disabled mother with twins or
specific sized product).
If you can make a financial donation to support the operating costs of our
volunteer-driven work, the Big Group Hug team will be incredibly grateful!

Why Not Consider Donating to Big Group Hug
Does your business have sample stock or excess inventory of products that are suitable
for newborns to pre-school children? BGH can distribute these goods to families requiring
support in your community. We will gladly acknowledge your contribution on our website &
within our social media community.
We pride ourselves on being a responsive organisation and being able to source the
things families need quickly. Social media is our primary method of communication. We
regularly put our calls for assistance or for specific items to be donated that are needed by
families. Our online community help us spread the word, and our social media messages
and responses are able to deliver some extraordinary results.

BigGroupHug

biggrouphug

biggrouphug.org
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How You Have helped!
We are extremely fortunate to work very closely with case workers, social workers, and maternal and
child health nurses across Melbourne, predominantly in the Northern Suburbs. The families they see are
in desperate need and without an organisation like Big Group Hug they would have nowhere to turn to
support these families.
These are just a few examples of requests we received in the past year, giving a snap shot of firstly
how great the need is and secondly the impact Big Group Hug is having to our most vulnerable children
in our community.

A mother (new arrival) of a 10 month old boy, father
perpetrating financial violence, therefore mum has no
access to social security payments and no material
resources to buy products. Asked for our help for
nappies, clothing, toiletries, cot and blankets, sanitary
products, books/toys.

A 9 year old boy wanting to go to school camp, mum
working part time dad on the transplant wait list, unable
to work. Family unable to provide items for camp.
Request filled with sleeping bag, warm clothing, shoes,
toiletries, a very excited young boy off to his first camp.

Newly arrived refugee family no support no
income, newborn baby. Request filled with cot,
pram, bouncer, play mat clothing, nappies,
bedding, toiletries and toys.
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Appendix
Balance Sheet for Big Group Hug Ltd at 30 June 2018 - accompanies this report
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