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About Big Group Hug

Big Group Hug was established in August 2014.  Everyday we tackle childhood poverty
by providing vunerable children with the items they need to help break the cycle of
disadvantage.

Vision, Mission & Goals
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To mobilise community support to respond to the immediate needs of young children, in
particular vulnerable children and their families.

Mission 

Vision 
For ordinary people to work together to protect every young child in Australia from the
adverse effects of disadvantage.

Guiding Principles 

SUPPORT
We will provide responsive non-judgmental support and material aid targeting
disadvantaged, marginalised or vulnerable parents with young children (0-14 years).
 
SERVICES
We are committed to an integrated services model for early childhood services delivery
and support.
 
PARTNERSHIPS
We will work in partnership with and complement existing social services.
 
FOCUSSED
Bureaucracy will not define our approach nor deter us from mobilising community
support to seek and distribute material assistance to vulnerable children and their
families in their time of need.
 
ACCOUNTABLE
We will be transparent and accountable for all of our activities and actions.



Three Pillars of Big Group Hug

to enhance the bond
between parent or
care giver and child by
alleviating some of the
financial burden and
stress often
experienced by
families in vulnerable
situations when they
have a baby or young
child.

offer genuine, ongoing
opportunities for
members of the
community; individuals,
community
organisations, schools,
government,
corporations and small
business to engage in
philanthropic and
altruistic work for the
betterment of their
communities.

to help minimise
waste by promoting
the upcycling,
recycling and
rehoming of pre-loved
items - reducing
landfill
and environmental 
damage caused by
waste.
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1. To build strong
families….

2. To build strong
community...

3. To build
a sustainable world
for the future…



From the Founder
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I was recently asked to explain the concept behind our name. After so many years it has
come to mean so many things, but at its core, this is what it means to me:
·       A HUG is given freely, it asks nothing in return. 
·       A BIG HUG is one you give to let someone know you care when they need love. 
·       A BIG GROUP Hug is one that involves a whole group of people rallying around to
share that love.
 
Our amazing team of volunteers epitomise what Big Group Hug is. They give our community
a big group hug every day. Through their work, either at home or in our warehouse, they
collect, sort, clean and distribute items to children and families in need, and they work with
school children and staff, community groups and businesses to increase our capacity to
help. Their hard work and dedication keeps BGH going and ensures that we are able to help
children in our community when they need it. We also continue to be blown away by the
hard work and sacrifices made by the social and health workers in the front line who seem
to have endless capacity to get their clients back on their feet. 
 
We were humbled this year by the financial support and donations we have received. In
particular, a donation from a very generous family of a van has allowed us to be more
responsive to the needs of the community. Coupled with this, financial contributions from
various levels of government to purchase the equipment we need to operate – computers,
printers, shelving and trolleys – has ensured we can focus on the important work of service
to families. Donations of goods have skyrocketed with the community rallying like never
before to our cause – there have even been times we have had to stop taking donations so
we can make some space (a first world problem!). What a wonderful world it is that people
are showing such kindness to strangers. We love that so many people have used personal
celebrations to make a difference, asking for donations to BGH in lieu of gifts. Financial
support continues to be the one thing we are most in need of if we are to remain
sustainable. It’s a difficult ask given we are so overwhelmed by the generosity of those who
donate their much loved goods, but it is an essential ask nonetheless.
 
We have also had great success with our campaigns this year to source the goods we most
need like socks, singlets, underwear and pjs. They have been adopted far and wide and
continue to be a way that everyone can contribute to helping alleviate child poverty. Thank
you to everyone who has supported BGH this year, your generosity is helping to break the
cycle of disadvantage for vulnerable children in Melbourne

ANGELA WOOD 



Meet one of our
Board Members

 KAT OBORNE

I have been on the Board for around 18 months and have loved seeing Big Group
Hug grow over this time, always delivering such an essential service in the north of
Melbourne.  I really enjoy using my skills to help Big Group Hug with its strategic
planning, being part of its annual Reverse Advent Calendar and being the
Secretary of the Board (I love to organise!). I am grateful each day for all of the
wonderful big-hearted volunteers that make Big Group Hug what it is. Without
them, we wouldn't be helping thousands of children each year, saving thousands
of goods from landfill and having a space where community members can belong
and give back. I am really looking forward to the next 12 months as we take
advantage of exciting opportunities to grow our reach and help more children and
families break the cycle of disadvantage.
 
 
Kat Oborne
Board Member

" I wanted to help make a difference"
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When I had my daughter, I became aware of how expensive children are! While on
maternity leave, I was on a tight budget, but could always afford the things that my
daughter needed like nappies, new clothes, warm bedding and new books and
toys. Unfortunately, many children and families in Melbourne do not have that
luxury. Many families in Melbourne’s north cannot provide, or have access to,
sufficient basics for their children. This means children don’t have warm clothes,
safe places to sleep, or basic hygiene products. I wanted to use my skills to help
change this and ensure that all children have access to the everyday items they
need to grow and thrive. Big Group Hug achieve this every day and I wanted to
help make a difference with them.



Our People - our volunteers are everything
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Neuroscience helps to explain the joy of being a volunteer. When we feel connected,
have autonomy and do something meaningful our brain chemistry changes. What
this means for us at BGH is that we have a great time together as a fabulous team of
volunteers, creating positive impact every day. As an entirely volunteer run
organisation, we are nothing without our volunteer team. When we come together to
make this big group hug function, there are lots of laughs, rewarding work and social
connection. From our invaluable ‘home army’, to school teams who join us, our night
teams, our warehouse teams, our fundraisers, our quiet workers, those who spread
the word and those who write the words. You are what makes the world a wonderful
place to be – thank you!!
 

“Helping shouldn’t be this fun”

“I’ve made lifelong friends”

“Being a BGH volunteer I can make a real

contribution, if I suggest a project or a way of

doing something, people listen. 

I feel genuinely valued, I love it!”

Volunteers 284

Volunteer Hours 

10,495



Volunteer Spotlight
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Sarah loves BGH's fantastic and welcoming vibe and describes it as a place where she
has made lifelong friends. One of the best parts of volunteering for her is being able to
involve her family. She said “I'm so proud of my daughter who is also starting to
understand what volunteering and giving back is about. She donates clothes, toys, and
books as well as some of her pocket and gift money to BGH. BGH Director Geraldine
Camilleri described Sarah as her “rock” and said “Sarah's dedication and commitment to
BGH goes beyond words. Nothing is too much or too hard. She brings a considered
approach to all we do. One of the things we love about Sarah is how excited she gets
about things the rest of us shy away from.  She loves a good chart coupled with the
process that goes with it!”

Sarah found her role at BGH while looking for volunteer opportunities that she could do
while looking after her new young child. She started as the Volunteer Coordinator and now
also looks after Operations. Sarah’s work as the Volunteer Coordinator sees her working
with the volunteer administration team creating efficient processes to get the new
volunteers starting work quickly, keeping the current volunteers engaged and supported,
and auditing and maintaining volunteer records. She also manages the IT, systems, and
creates documentation to look after the systems and tools of BGH so that assist as many
families in need as possible.

When not volunteering at BGH, watching Sci-Fi movies and dancing with her daughter,
Sarah works part time at Telstra as a Senior Process Specialist. This year she put her
experience with documenting processes for new technology and capacities to work at
BGH, documenting the volunteer processes with input from the BGH team. Her goal for
this year is to streamline the processes to get the new volunteers working with BGH as
quickly as possible. When asked what advice she can give to people who are looking to
volunteer she said “Give it a go! Look into organisations which align with your values and
beliefs. If you don't find the right organisation for you the first time around, that's ok. Keep
trying and don't give up. You will find the volunteering opportunity which is just for you.
Always remember to have fun and enjoy what you do!”

SARAH ERULKAR

“Our volunteers are such a dedicated and committed bunch of people,” Sarah said. “I feel

so lucky and blessed that I can help people who are less fortunate, by doing what I enjoy

and love, using my skills and working with such amazing like-minded people.”



Our Impact 
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Babies & Children Assisted 

1661

Babies 690

Children 971

AgenciesSupported 81

Social Workers Supported 303

Baths 
57

ClothingBundles 1510
Car seats / Capsules /

Boosters 

164

Bedding 
231

Toys & Books 

606

Cots & PortaCots 113

Prams & Strollers 

184

Change Tables 

9

Bassinettes 39

Feeding 

Items

612

Safety Gates 25

Nappies 36296

Baby 

Carriers 

49

Bouncers 

72

High Chairs 

70

Toiletry Packs

506



Agencies Supported 18/19
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AMES Australia
Anglicare Victoria
Banyule City Council
Baptcare Sanctuary
Berry Street
Birth for Humankind
Broadmeadows Hospital
Brotherhood of St Laurence
Bubup Wilam For Early
Caroline Chisholm
Catchment Youth Refuge
Child First 
Children's Protection Society 
City of Darebin
City of Hume
City of Moreland
City of Nillumbik
City of Whittlesea
City of Yarra
CoHealth
Connections Craigieburn
CountryWide Community Missions
Cradle to Kinder
Craigieburn Health Service
DHHS
Dianella Plenty Valley CH
Doncare
DPV Health
Drug Court Melbourne
Drummond Street Services
Encompass Care
Foundation House
Georgina Martina Inc
Good Karma Network
Hume Moreland Child First
Jenny Macklin MP
Kids First Australia
Kildonan Uniting Care
Launch Housing

Lentara Uniting Care
Life Without Barriers
Maree James
Martina Women's Refuge
McAuley Community Services for Women
Melbourne City Mission
Melton Health
Mercy Hospital for Women
Merri Health
MIND Australia
MOSS
Neami National
Noahs Ark
Northern Health
Odyssey House Victoria
Open House
Partners in Recovery
Plenty Valley Community Health
ReGenRegen Curran Place
Right at Home
Sacred Heart Mission
Salvation Army
St Vincent de Paul Society
Stronger Families Uniting
Sunbury Community Health
Sunshine Hospital
The Orange Door
The Royal Children's Hospital
The Royal Women's Hospital
The Salvation Army
The Shak - Millpark Baptist Church
Uniting Vic.Tas
VACCA
Victorian Aboriginal Health Services
Vincent Care VictoriaWELSWhittlesea
Community ConnectionsWomen's Life Centre
Pregnancy SupportYarra Ranges MCH

OUR TOP 3 AGENCIES

Whittlesea Community Connection

City of Whittlesea
City of Hume



Our Supporters 
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Count Charitable Foundation
DGP Foundation
Goodridge Foundation
Jack Brockoff Foundation  
Nelson Alexander Charitable Foundation

Banyule Knitting Group
Eltham Rural Group

Encompass Church Bundoora
Hope Centre

Knitting for the Needy
KOGO - Knit One Give One

Kooringa Close Retirement Knitting
Group

Lees Bonnets for Babies
Melton Uniting Church Op Shop

Memories of an Angel
North of the Yarra

Point Cook Activity Group
Rotary Club of Rosanna

Soroptimist International of Deakin Inc
Whittlesea Knitting Group

Partnerships

Community Groups

Trusts & Foundations 

Bedhead Hats
Bendigo Bank - East Ivanhoe
and Heidelberg Community
Bank Branches 
City of Whittlesea 
Footscape
Goff Electrical
Hire for Baby
Pinchapoo
Share the Dignity 
The Nappy Collective



Our Supporters 
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Catholic Ladies College
Eltham College

Ivanhoe Girls Grammar
Ivanhoe Grammar

Reservoir West PS
Templestowe College

Viewbank Primary School
Whittlesea Primary School

Businesses

Schools 

A & G Furniture Removals
ANZ
Ayres Packaging
BioMelbourne Network
Bunnings 
Commonwealth Bank
Bundoora 
Country Road
Dallas Lea Photography
Discount Pharmacy Viewbank
Doctors of Ivanhoe 
Essentially Dance
Fort Knox Eltham
General Motors Holden
Goff Electrical
Hume Osteo Clinic
Kanga Training Nillumbik
Knight Frank
Australia Commercial
KPMG
Law Squared
Lendlease Craigieburn
Lillys Boutique
MC labour services 
Money3
Responsive Lending
RJL Fencing
Salesforce
Scientific Fire Services
Sentaris 
Stonehill 
The Screen Shop
Twinkle Tots Northcote
Village Cinemas
Willow Tree Events.

Over 200 individual

donors



How You Have helped! 
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We are extremely fortunate to work very closely with case workers, social workers, and
maternal and child health nurses across Melbourne, predominantly in the Northern
suburbs. The families they see are in desperate need.  Without an organisation like Big
Group Hug, they would have nowhere to turn to support these families.
 
These are just a few examples of requests we received in the past year, giving a snap
shot of how great the need is and the impact Big Group Hug is having on the most
vulnerable children in our community.

Anka became homeless at 17 when her mum kicked her out
for falling pregnant. Homeless, her boyfriend about to go to

jail, she asked her grandmother to take her in. Anka’s
grandmother accepted her, but the grandma didn’t have the
finances to support a teen mother and a newborn baby so

BGH was able to provide her grandmother with all the things
that Anka's baby would need.

Sally, a mother of 9 children with 5 of them under
the age of 12, a newborn baby and a special

needs child. Sally could not provide her children
with the clothes, shoes, nappies, wipes, and

toiletries they needed.  BGH was able to provide
support for all of Sally's children.

“Its not just the fact that you gave us everything we
needed for our child, it’s the fact that when we saw
these beautiful gifts from Big Group Hug, we knew
people cared and it gave us the courage to keep

fighting to get our child back”. Mum of 2 year old Zara
who was reunited with her little girl after 2 years.



On a cold day in October we welcomed in a new era for BGH – a warehouse of our very
own! The day was organised entirely by the generous and kind RJL Fencing family who
together with some generous local businesses catered, provided décor, balloons – and
our very own red carpet.  Guest speaker, the Honourable Matthew Guy spoke of the
importance of the work undertaken by BGH and welcomed the warehouse as an
opportunity for his wife Renae (who has collected for and supported BGH since its
inception) to start emptying their house of donations! 
 
Attended by over 100 dignitaries and guests, our warehouse opening heralded not only a
new location but also an important new era for BGH as it allows us the space to increase
our capacity and help even more children. 
 
The day was a credit to the hard work and dedication of BGH supporters and volunteers
and a brief appearance on the news that night was a great way to recognise the
importance of their hard work and contribution.

Achievements
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Our new home



Bendigo Bank know what it is to support the vulnerable. From the very first day of BGH
they have been there. It was no different when we recently asked for help to provide a
safe place for children so families who needed connection could come to the warehouse
to help and bring their kids!! 
 
With a financial donation from the bank and with the kindness and generosity of a family
business RJL Fencing, the Bendigo Bank Kids Corner quickly came alive and is enjoyed
by little and big humans alike.  
 
The ways that Bendigo Bank East Ivanhoe and Heidelberg have helped us are too many
to list. We have felt their hugs every step of the way and simply cannot thank you
enough.

Our Directors were privileged to be part of the inaugural National Sister Organisation
discussions and meetings. While sharing goods is what binds our organisations, this
marked the official beginning of the sharing of ideas and resources. The Sister
Organisations comprise of 17 like minded organisations across Australia and
internationally. 

Sharing a common goal of
supporting vulnerable children,
the Sister Organisations have
played a huge part in helping
BGH grow. Media attention,
shared campaigns, sharing of
ideas and advice are some of the
benefits of this co-operation and
collaboration and we look
forward to sharing many more
ideas into the future.

Achievements

Bendigo Bank Kids Corner 
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Inaugural members of Sister Organisations Roundtable



How Can You Help? 
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Make A Donation  

The easiest way to support

Big Group Hug and to make a

difference, is by sharing our

social media messages.

WE COLLECT, SORT AND DISTRIBUTE ITEMS FROM NEWBORN TO
TEENAGE.

Do you have new or pre-loved goods such as clothing, blankets, toys, books
cots or prams that you would like to donate?

Does your business have sample stock or excess inventory of products that
are suitable for newborns to 14 year olds? BGH can distribute these goods
to families requiring support in your community. We will gladly acknowledge

your contribution on our website &  within our social media community.

Financial Donations
In addition to donated goods, Big Group Hug needs financial support to
ensure we can cover some of our essential operating costs (insurances,

rent etc) and on occasion we need to bulk purchase new items for families
requiring support where we can’t source adequate donations or for a very

specific request (i.e. a disabled mother with twins or specific sized
product).

If you can make a financial donation to support the operating costs of our
volunteer-driven work, the Big Group Hug team will be incredibly grateful!

Share our Socials
We pride ourselves on being a responsive organisation and being
able to source the things families need quickly. Social media is our
primary method of communication.  We regularly put our calls for
assistance or for specific items to be donated that are needed by

families. 
Our online community help us spread the word, and our social media

messages and responses are able to deliver some extraordinary
results.  

BigGroupHug biggrouphug biggrouphug.org



Audited Financials for financial year 2019 
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Audited Financial Statement
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Audited Financial Statement
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